
Boeing Service Awards Watch Repair Instructions 
 

 
Call – 1-800-363-6464. 
 
They will ask you some questions, including your BEMS ID #.   
 
Upon completion of their verification process they will send you a postage-
paid mailer to be used to send the watch to their repair facility.   
 
DO NOT MAIL YOUR WATCH UNTIL YOU RECEIVE THE 
MAILING LABEL.  
 
The company is: 
Rideau Recognition Solutions 
178 Banker Rd. 
Plattsburgh, NY   12901 


